Home Connect

Connecting Your Appliance

This easy to follow guide will take you through step by step
how to connect your appliance with Home Connect.



o Home Connect

Step 1 Download the Home Connect app.

Download the Home Connect app by searching for ‘Home Connect' in the Apple App Store or Google
Play Store on your smart device or click one of the buttons below.

App for i

App for A

Step 2 Register your account.

Once you've downloaded the app, navigate to the homepage and click the person icon in the top right
corner. This will then direct you to a page where you can 'login’ or ‘register’. Select 'register’ to create

an account.

Once you've registered, Home Connect will send you a link via email to verify your account. After you
have verified your email, your account has officially been created and you are ready to log in and begin

adding appliances.
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Add your home or demo appliance.

Add appliance »
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Let's get started

Already have an account? Log in. If you don't have
the account, register first.

Register
My home appliances >
Home Connect information >
Legal information >
Privacy and usage data >
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Registration Done

Just one step left — please confirm your e-
mail address.

To complete registration, your account must be
activated. To confirm your account, click the link
in the activation e-mail that you will receive
shortly. In case it doesn’t reach your inbox, please
check the indicated e-mail address, your spam
folder or possible diversion settings.

[ Open the app e-mail


https://apps.apple.com/au/app/home-connect-app/id901397789?utm_campaign=Home%20Connect&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8zKznUB15RtyjjTD3FZPhl9Da4POSWVFfDL1t7ryAJf7exjK4_zvFoVjqg9WSLY5aD3vD7
https://play.google.com/store/apps/details?id=com.bshg.homeconnect.android.release&hl=en&gl=US&utm_campaign=Home%20Connect&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8zKznUB15RtyjjTD3FZPhl9Da4POSWVFfDL1t7ryAJf7exjK4_zvFoVjqg9WSLY5aD3vD7

o Home Connect

Step 3 Connect your appliance.

To begin adding appliances, select the ' Add Appliances' button on your home screen. Then select 'New
Appliance', and follow the instructions on the subsequent pages, clicking ‘Continue’ when you have
read and understood the instructions on each page (don't worry if you don't have a printed guide this
document will stand in its place).
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Back Connecting appliance Back Connecting appliance Back Connecting appliance

Select appliance

= Oven
o Neff C18FT56HOB

Freezer

Gaggenau RF463505

Oven

Gaggenau BS471112

» » = Oven
Neff C18FT56HOB

=y Oven
Neff C17FS32HO0B

Have your Wi-Fi name (2.4Ghz) and Stay close to the appliance.
password ready. -5 Hob

— Gaggenau CX482110

= Oven
Neff B48FT78HOB

If your appliance is not listed above, you can add it here:

L L Add another appliance
Continue Continue

Once you have reached this page, you will have the option to select an appliance from the list
or 'Add another appliance’ through the button at the bottom.

If you have already connected your appliance to Wi-Fi, please continue to page 4.
If you have NOT connected your appliance to Wi-Fi, please skip to page 5.



o Home Connect

As your appliance is already connected to Wi-Fi, it should appear on the
Select Appliances page. Please identify and select your home appliance.
Once you have selected your appliance, the following page should appear:

\
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Back Connecting appliance Cancel  Connecting home appliance
Connect home appliance to your wireless network
Please allow access to * (2.4Gh2)
Bluetooth. Then, the following
n Press "Connect to app" on the oven display.
page should appear:
If the connection could not be established, check

whether your smartphone/tablet is connected to your
home network (Wi-Fi).

‘ e Once you have successfully connected your oven to

the Home Connect app, press "End Assistant" on

the oven display.
Allow access to Bluetooth

The Home Connect app would like to search for
your appliance via Bluetooth. The app will only
access Bluetooth during initial appliance setup.

Allow access to Bluetooth

Skip

Following the prompts that appear, please navigate to the home screen on your appliance
and select the ‘My Profile' tab. Then, select 'Home Connect' and ‘Connect to App". Once you

have done this, your appliance should be connected to you Home Connect app and the below
screen should appear.
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Connecting appliance  Continue

Finalisation

v Appliance specific data transferred
successfully

v Your smartphone and the home appliance
are connected

/ Home appliance registered successfully

The connection between the Home Connect app
and the home appliance has been established.

Congratulations! You have successfully connected your appliance to the Home Connect app!



o Home Connect

Connecting your appliance to Wi-Fi (manually).

To connect your appliance to Wi-Fi, please select the 'Add another appliance' button at the bottom of
the Select Appliance screen your app is currently showing. Then, select 'l don't have a printed guide'
on the subsequent page, where you will then be prompted to enter the model number of your
appliance. If you don't know what your model number, please click ‘Where do | find my model number

(E No.)?' for assistance.
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Back Connecting appliance

Which guide do you have?

Quick Start Guide with
QR-Code

Installation Guide

@ The above guide came with your appliance

1 don't have a printed guide
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Back Connecting appliance

Enter your appliance's model number
(E-No.)

Model number (E-No.)
{ BASFT78HOB/52] ®

Where do | find the model number (E-No.)?

123 @& 0 space return
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Back Connect home appliance

Connect to WiFi

The Home Connect app will help you to connect your
home appliance to your WiFi step by step,

Continue

Alternative methods Show

24

After entering your model number, you will be directed to the page, Connect to Wi-Fi.
Please click ‘Continue’ on this page. Next, a step by step guide will appear to help you
connect your oven. Please follow these steps given on this page.

"4
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Back Step by step

Turn on hotspot on your home appliance

n Switch your oven on.
e Press the 1J button on your oven.

9 Select "Home Connect Assistant 2 and press
"Next" on the oven display.

o Press "Connect manually" on the oven display.

@ Your oven opens the "HomeConnect" hotspot for five
minutes using the password "HomeConnect".

B Press "Next" in the Home Connect app and follow
the instructions.

Once you have selected
‘Connect manually' on your
appliance display, you will have
to navigate to your smart
devices Wi-Fi settings and
connect to the 'Home Connect'
network using the password
'Home Connect'.

Once you have completed these *
steps, press '‘Continue’. You

will then have to enter your
password for your home Wi-Fi

and click 'Continue’.
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Back Connecting appliance
Login data for your wireless home network

Please enter the login data for your wireless home
network (2.4Ghz only).

Network name (SSID) BSH/GG TelstralA9F
N
L Password (key)
D)
Advanced settings Show

Continue



o Home Connect

After completing the above steps, you should be taken to the page below, confirming your
appliance has successfully been connected to the Home Connect app! Now you are ready
to start controlling your appliance via the Home Connect app or through voice commands.
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Connecting appliance  Continue

Finalisation

. Appliance specific data transferred
successfully

v Your smartphone and the home appliance
are connected

/ Home appliance registered successfully

The connection between the Home Connect app
and the home appliance has been established.

Other resources.

If you need further assistance connecting your appliance to Home Connect, please watch the
below videos to provide additional instruction.

Want to connect your appliance
with Home Connect?

o Home Connect A g
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Home""

connect
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https:/bit.ly/3vevWEy https://bit.ly/321bS0d

If you have any further queries, please visit:
https:/www.home-connect.com.au/service/contact-customer-service/customer-service



https://bit.ly/3vcvWEy
https://www.home-connect.com.au/service/contact-customer-service/customer-service
https://bit.ly/32IbS0d
https://bit.ly/3vcvWEy
https://bit.ly/32IbS0d

