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Xpoévia
EFTYHZIH

EAAGSa

H etaipeia pag «BSH Owkiakég Zuokeuég Avwvupn Blopnxavikn Etaipeia» pe 6.t. «BSH EAAAL ABE»
mou e6pevel oto Arfjpo Knglotdg Attikrg, EANGSa emi tou 17° xAp E.O.A8nvwv-Aapiag kat TTotapou
20, T.K. : 14564 pe A.®.M.: 094011898 tng A.O.Y: ®AE ASnvwv Kat pe aptdp. FTEMH:
000253501000) ", mapéxeL eyyunon yla okiakéc ouokeuéc NEFF mou ayopdaotnkav Kat tédnkav og
Aettoupyia aré tnv 01.07.2025 kal petd, oe EAAaSa emmutAéov tng eyyunong rmou ITapéxEL N €Talpeia
pac SlapKelag eikool teoodpwy (24) pnvwy, dnAadr emumpoodetn eyyunon tplavra £EL (36) pnvav.
Eropévwg, n lapkela .oxvog tng rmapouoag eyyunong opiletal cuvolika oe e€rvta (60) prveg arno
TNV MapAadoon Twv CUCKEUWY JTOU CUHKPETEXOUV OTNV JITapouca gyyunaon OToV ITPWTO ayopactr.

Oumapakdtw épol mmou rneptypddouv Ti¢ mpoUnoFEoelg Kal To eUpog TG EyyUnoNng TTou TTapéxEL

n etatpeia pag dev meplopifouv Ta voppa SIKALWKATA TWV TEALKWY KATAVAAWTWY TWV CUCKEUWY Hag,
otnv repintwon Umap&ng eAattwpatwy. OL TEAKOL KaTavaAwTEG PITOPOoUV va acKOoUV Ta VOULUa
Slkalwpatad Toug, yla arnmokatdotaon Tng CUPPOpdwong, xwpig xpéwaon, Kal xwpig va Siyovtal and
TNV mapouoa gyyunaon 1Tou TTapEXOULIE.

AkoAou8ei Aiota pe Toug KwOLKOUC TWV CUCKEUWY JTTOU CUUHETEXOUV OTNV ITapouaoa gyyunon:
‘OAot oL KwdKoi Wu&ng

1. Zupdwva pe Toug rmapakatw opoug, Ja emdlopSwooupe Swpeav ¢ PAGBEC TwWV CUCKEUWYV PAG
TTou JTapouactalovtal eVviog Tou XpOvou TG eyyunong, epocov armodedbelypéva ogpeilovtal o
eAATTWHA UAKOU 1}/Kal KaTaoKeun ¢ Kal pag yvwotoroindouv apéowg PETA TNV avakaAuyr] Toug Kal
€VTOG TOU XpOVOoU NG eyyunong. Na tig ayopég otnv EANGSa edv To eAatTtwpa Kataotel epdaveg
evtog dwbdeka (12) pnvwv and tnv mapddoon oTov MPWTo ayopaactr), TEKKaipeTal OTL ITPOKELTAL yia
EAATTWUHA OTO UALKO Il KATAOKEUAOTIKO eAdttwpa (PA. e€alpéoelg pe Baon tov 6po 2).

a tn xopnynon tng eyyunong {nteital n kataxwpnon Tou Kwdikou tng cuokeurng NEFF
otn 6teu8uvon https://www.neff-home.com/gr/ evtog tng Stdpkelag Loxuog Tng eyyunong.

2. H eyyunon 6gv KaAurmtel eUdpauota e€aptrpata, 0w yUuaAi ) TAacTiko, Kadwg Kal AaprTtripeg.
E€alpouvral eriong amnod tnv eyyunon ta e€aptrpata Tou UITOKeLVTaL o€ ouvridn xprion r aAAeG
pHopdEg dualoroyIKiG dpFopac. MiKpég armokAioeLg artd Tnv KaSoplopévn rmolotntTa, oL oIToieg Sev
ennpealouv tnv afia Kat tTnv KaTtaAANAGTNTa JTPOG XPrON TNG CUCKEUNG, eV KaAUtovtal ano

Tnv mapouoa gyyunon. Ot {nuieg ) EAaTTWPATA TTOU ITPOKAAOUVTAL arto TLG XNHLKEG Kal
NAEKTPOXNHLKEG EITUTTWOELG TOU VEPOU r)/Kal YEVIKG TTpoKaAouvtal arrd avwpaAeg repLBarAOVTLKEG
ouvarikeg, 6ev dnuloupyolv UTTOXPEWOELG arrd TNV eyyunon. To i8lo L.oxUeL Kal yia {npieg rmou
mpoKkalouvtal armd akataAnAeg ouvanKeg Aeltoupyiag 1 yla tnv ITEPUTTWOT TTOU 1N CUCKEUT €pJeL
o€ ermadn PE akatdMnAeg ouaieq. Emiong 6ev udiotatal eyyunon yia EAQTTWPATA 0T GUOKEUN TTOU
npokahouvtat and {npieg kKatd tn petadopd, yia tnv oroia dev eipacte umelJuvol, armo Aavdaopévn
€yYKATAOTAoN Kal cuvappoAdynon, Kakr Xprion, Kn olKlakn xpnon, EANewn ¢povtidag ) pn tpnon
obnylwv Aettoupyiag rj cuvappoAoynong. H aiwon ard tnv eyyunon mavel va udiotatal eav
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Ol ETTLOKEUEC 1) oL TapepPacelg éxouv rpaypatorroindei armd mpocwirta ta onoia gv €xouv
eEouolodotndei amrd epag yla to okord auto ) edv OL GUOKEUEC pag €xouv ehpodLaoTel pe
aVTaAAGKTIKG, cupmAnpwpata r e€aptripata, ta omoia Sev armoteAouv yvriola e€aptripata Kat eav
n €ImMoKeun n N mapépPBaon amod éva pn-e€ouclodotnpévo MPOCWITO 1 N EVoOWHATwaon e€aptnudtwyv
mou Sev eival yvriola, odrjynoe og eAAattwpa.

3. H armokatactaon tng Aeltoupyiag Twv CUCKEUWY TTOU CUPHETEXOUV OTNV ITapouaa gyyunon He
Baon tnv eyyunon Sa yivetal pe T€Tolo TPOITO, WOTE Ta EAATTWHATIKA EEQPTNUATA TWV CUCKEUWY da
emokeudlovral ) §a avukadiotavral, Katd tn SLAKPLTLKN Pag EUXEPELA, UE OTEPOUNEVA
ehattwpatwy e€aptnpuata, xwpic xpéwon. Ta avtikatactadévta e€aptrpata Ga yivouv dloktnoia

pag.

4. Ye mepimtwon mou apvndoupe tnv emdiopdwon r} epdcov autr amoTUxEL, Katd tn SLaKPLTIKN Hag
euxépela, Ja mpoPoupe oe Swpedv AVIIKATACTAON TWV CUCKEUWY TTOU CUHHPETEXOUV OTNV rTapouaa
€yyunon Pe aA\eg iong a&iag, amo tig ouokeuég rmou Stad€étoupe otnv ayopad EANASOG evtog tng
npoavagpepopevng rmeplddou eyyunong. Ol avtikatactadeioeg cuokeuég Sa yivouv &loKtnoia pac.

5. TTpOKELPEVOU O TEAKOCG KaTavaAwTriG va aoKroEL Ta SIKalwPata Tou and tnv rmapouoa gyyunon
TTPEITEL VA EVNUEPWOEL TO TUNHa eEUTTNPETNONG TWV JTEAQTWY OXETIKA pe Tn BAGPnN.

Erropévwg, ol akoAoudeg ermAoyég emKkolvwyviag eival S1ad€oipeg otov TEAIKO KaTavaAwTh:

- HEOW TNAEDWVOU

- péow email

- Sladiktuaka péow tng LotooeAidbag tng Kade papkag.O TEAIKOC KatavaAwTrg YItopel va Bpet
TLC OXETIKEC AETTTOHEPELEG EMIKOVWVIag otov 0bnyo «Emadég Service». EmutAéov, n amddelén
ayopdg otnv orfoia avaypddetal n nuépa mapddoong r TOUAAxLoTOoV N NUEpPOUNVia ayopdg tng
OUGOKEUNC TTPETTEL va rTpooKopietal. H mpookopion tng anddel&ng tng ayopdg Ttng CUCKEUNG
{nteital povo yla tnv emPePaiwon Tou KWOIKOU TNG CUCKEUNG ITOU CUUHETEXEL OTNV ITapouoa
gyyunon kadwg kat tnv eniPBePfaiwaon tng nuepopnviag mapddoong r ayopag tng cuokeung. H tn
ayopdcg tng ouokeung Sev 8a (ntndei amd tnv €talpeia pag Kat o TEAKOG ITEAATNG UITOPEL va KaAUWEL
TNV T ayopdg arno tnv avtiotolxn armrdédel€n Kata tnv ITIPOCKOULON TNE yla TNV ITapoxn

NG eyyunong. OL cUGKEeUEC TTou prropouyv va petadbepdolv elkoAa (m.x. pe éva empPatiko
auTokivnTo) Kat yia ti¢ oroiec {nteital n urnpeoia eyyunong BAacel tng mapovicag eyylunong,
nipérel va mapado8ouv | va arrootaloUv oTo ITANCLECTEPO ypadeio eEurmnpétnong ITEAQTWY 1

oto ypaodeio eEurmnpétnong rreAatwy mou avadéepetal otn cupPaon. Emokeuég oto xwpo
g€yKataotaong prmopouyv va {ntndouv pdvo yla CUOKEUEC, oL OTToieg elval otaBepd eyKaTeoTnNHEVEG
OTo XWpPo AetToupyiag Toug. MNa Tig ayopég otnv Kurpo toxUeL ebAoyn mepiodog emdiopSwong

¢ PAGPNG mmou & propei va urepPaivel Tig eikoouTévte (25) Nuépeg amd tnv OTLypr) ITOU O TEAIKOC
KatavaAwTn¢ Ja evnuepWOoEL TNV €TaLpia pHag, EKTOC av 0 TEALKOC KATAVAAWTNG CUVALVECEL pNTa
otnv erméxktaon tou diaotrpatog autou. Emiong, o TeAkdG KatavaAwTrg €xel Sikaiwpa va {nNTroel
artd TNV €Taipia pag yparntri avadopa Tou ITopioHatog ToU TEXVIKOU eAéyxou mTou SLeEnxdn emi

TNG CUCKEUTIC arITo Tov appodLo TEXVIKO mepAapBavopévng Tng yVwHATEUONE autou eri

TWV OXETIKWY EUPNHATWYV.

6. H ekmmAnpwon tng eyyunong Oev eneKteivel oUte avavewvel Tnv mepiodo eyyunoncg. H mepiodog
€yyuUnoNg yLa Ta eyKateoTnpéva avtalaKTika AfyeL padi pe tnv mepiodo eyyunaong yla oAOKANpn
TN CUOKEUN.

7. O TeAKOC KatavaAwTng Sev éxel mepattépw a&lwoelg r a&lwoelg AAEC armo autég rmou opilovtal
avwtépw PE Baon tnv mapouoa gyyunon, otov Badpd mou n euduvn Sev eival urmoxpewTikn Pe Baon
TO VOpO.

8. OLmapovTEC OpoL yyunaong LoXUOoUV yla CUCKEUEG TTOu ayopdotnKav Kal tédnkav og Asttoupyia
oe EANGSa. Eav pla cuokeur arrootéletal Kal tidetal oe Aettoupyia og aAn xwpa tng EE/EZEX
(«xwpa rpooplopol»), N orfoia CUCKEUT) TIANPOI TIC TEXVIKEC arattrioelg (11.x. Taon, ouxvdtnta,
TUTTOL KQUGipPWYV KATT.) yla Tn Xwpa rTpoopLopol Kal n orroia eivat KatdAAnAn yia

TIG avtiotolxeg rmepLBallovTikég ouvinkeg, 8a .oxUuouv oL dpol eyyunong Tng XwWpeag ITPoopLopoy,
epooov dlaFétoupe Siktuo e€urmnpéTnong MEAATWY OTN XWPa autr.



Mropeite va {ntrioete o iKtud pag amd ToV TOMKO Pag EKIMPOCWITO TNE XWPEAG TTPOOPLGHOoU.
Edv n ouokeur arrootéNeTaL Og XWPEG EKTOC TG EE/EZEY, n eyyunon mmauvel va LoxUeL.

9. TTapakaAoupe AaBete umown tnv mpoodopd pag yia mpocdetn eEurnpétnon meAatwy:
H urnnpeoia e€unmpétnong meAaTwy pag Kat oL CUVEPYATEG NG urnpeoiag pag e€akoloudouv va
gival otn 61a9€0n oag petad tn AREn tng eyyunorng oac.

10. OumapoévTeg 6pol NG eyyunong urmokelvtatl otnv EAAnviKn vopodeoia, e€alpoupévou
Tou LOwTIKoU Sledvoucg Sikaiou Kat tng ZupPBaong twv Hvwpévwy ESvwy yua tig oupBaocelg yia
™ 81e8vr mwAnon ayaSwv (CISG).
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