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EAAGSa & Kotrpog

H etaipeia pag «BSH Oikiakég Zuokeuég Avwvupun Biopynxavikf Etaipeia» pe 6.1. «BSH EAAAZ AE»
TTou £dpevel ato AAuo Knopioidg ATTIKAG, EAAGSa i Tou 17°¢ xAp E.O.ABnvwv-Aapiag kai MNotapou
20, T.K. : 14564 pe A.®.M.: 094011898 Tng A.O.Y: ®AE ABnvwv kai pe apiBu. FEMH:
000253501000)", Trapéxel emMTTPOCOETN £yyUnon JIAPKEIAS EKATOV TTEVAVTA £E1 (156) unvwv yia Tov
KivnTApa oe Evroixiféuevoug Atroppoopntripes Box NEFF, ol otroiol ayopdoTnkav kai T€Bnkav og
Aeiroupyia atmé Tnv 01.01.2026 kai petd, o EANGSa kail KUTrpo, emmITTAé0oV TNG €yyUNoNG TTOU TTAPEXEI
N €TAIPEIQ PAG OTIGC CUOKEUEG TTOU EUTTOPEUETAI, BIGPKEIAG EIKOOI TEOOAPWYV (24) unvwyv. ETTopévwg, n
di1dpkela 10x00G TNG TTapoUoag eyylnang yia Tov Kivathpa o€ atroppo®nTtApes NEFF, opiletal
OUVOAIKA o€ ekaTév oydovTa (180) prveg atmd Tnv TTapddoon TwV CUCKEUWY TTOU CUPHPETEXOUV OTNV
TTapouca gyyunaon GTov TTPWTO ayopaaTH.

O1 TapakdTw 6pol TTou TTEPIYPAPOUV TIG TIPOUTTOBETEIG KAl TO €UPOG ThG £yyUNONG TTOU TTAPEXEI

N €TAIPEIA PHAG («EUTTOPIKA £YYUNCN»), BEV TTEPIOPICOUV TA VOUIKA SIKAIWPATA TWV TEAIKWV
KATAVOAWTWY TWV CUCKEUWY POG, OTNV TTEPITITWON UTTOPENG EAATTWHATWY («VOMIUN £yyunany»). Ol
TEAIKOI KATAVOAWTEG ITTOPOUV VA AOKACOUV Ta VOUIUG SIKAIWKATA TOUG, YIG OTTOKATAOTACH TNG
OUHPNOPOWONG, XWPIG XpEwan, Kal Xwpig va Biyovtal atrd TV TTapouaa eyylnaon TTou TTAPEXOULE.

AkoAouBei AioTa pe Toug KwAIKOUG TWV GUOKEUWY TTOU CUUUETEXOUV OTnV TTapouaa gyyunon:
D99XET2S5, D69XET2S5

Na TN Xopriynon Tng €yyunong, ¢nteital N karaxwpnon tou Kwdikou TnG ouokeuig NEFF, o otroiog
avaypa@eTal oTnv amodeIiEn ayopds TNG CUOKEUNRG, atrd Tov TEAIKO KaTtavaAwTr, oTn dielbuvaon
https://www.neff-home.com/gr/ kai eviég Tng d1dpKeIag IoXU0G TNG £yyunaong.

H gutTopIKA €yyUNoN TTOU TTOPEXOUKE OTOUG TEAIKOUG KATAVOAWTEG YIA TOV KIVNTAPA TWV CUOKEUWYV
MOG TTOU GUUMETEXOUV OTNV TTapouaa gyylnon, UTTOKEITAI OTOUG akOAouBoug 6poug:

1. Z0P@wva Pe Toug TTapakdTw 6poug (utr apiB. 2-8), Ba emdlopbwaouue dwpedv TIG BAGRES Tou
KIVATAPO TWV CUCKEUWY HOG TTOU CUPUETEXOUV OTNV TTApoUca Kal Ol OTTOIEG TTAPOUCIAdovTal EVTOG TOU
XPOVOU TNG £yyunaong, e@ocov amodedelypéva opeilovtal ae eAATTwA UAIKOU r)/Kal KATAOKEUNG TOU
KIVNTAPQ KAl OGS YVWOTOTTOINBOUV auECWS PETA TNV avaKAAUW) TOUG Kal €VTOG TOU XPOVOU TNG
eyyunong. lNa 1ig ayopég otnv EAAGDA €dv TO EAATTWHA TOU KIVNTHPA KATACTEI EJPAVES VIO dwdeKa
(12) ynvwv até Tnv TTapadoon OTOV TTPWTO AYOPACoTH, TEKUAIpETAI OTI TIPOKEITAI YIA EAGTTWHUA OTO
UAIKO 1| KaTaokeuaoTIKO eAdTTwua (BA. e€aipéacig pe Baan Tov 6po 2). MNa Tig ayopég otnv KUTrpo €av
TO €AATTWHA TOU KIVNTHAPA KATAOTEI EPPAVES €VTOG U0 (2) £TWV aTTd TNV TTAPAdoan OTOV TTPWTO
ayopaaoTn, TEKPaipeTal OTI TTPOKEITAI yIa EAATTWHUA OTO UAIKO ] KOTAOKEUAGOTIKO EAATTWHA (BA.
eCaipéoeig pe Baon Tov 6po 2). MNa 1Ig ayopég atnv KOTrpo, o TEAIKOG KaTavaAwThG o@eiAel va
EVNUEPWOEI TO TUAKA EEUTTNPEETNONG TTEAGTWV TNG ETAIPIOG HAG EVTOG TTEPIGOOU TOUAAXIGTOV U0 (2)
MNVWV a1ré TNV nuEpounvia Trou diatrioTwae TN BAGRN.

2. H gyyunaon dev KaAUTITEl €UBpaucTa eEapTAPATA, OTTWG YUGAI ) TTAAOTIKO KOBWG KAl AQUTITAPEG.
E€aipouvTal eTriong atrd TNV €yyunaon Ta e£apTAPATA TOU KIVNTAPA TTOU UTTOKEIVTAI 0€ GUVAON xpron i
AAAEG HopPEC PuaIoAOYIKAG PBopag. Mikpég attokAioelg atrd TNV kaBopiguévn TToI6TNTA, OI OTTOIEG OEV
emnpedlouv TNV agia Kai TNV KATaAANAGTNTA TTPOG XPACN TOU KIVNTAPA TNG GUCKEUNG, OEv KAAUTITOVTAI
atd Tnv TTapouaa gyyunon. Or {nuieg 1 EAATTWPOTA TTOU TTPOKAAOUVTAI ATTO TIG XNMIKES KAl
NAEKTPOXNMIKES ETTITITWOEIC TOU VEPOU /KAl YEVIKG TTPOKAAOUVTAI aTTO AVWUAAES TTEPIBAAAOVTIKES
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OuVvOnkeg, dev dNUIOUPYOUV UTTOXPEWOEIG OTTO TNV £yyunan. To idio 1oxUel Kal yia {nuieg TTou
TTPOoKaAOUvVTal a1Td aKATAAANAEG GUVBNKEG AEITOUPYIOG 1 YIa TNV TTEPITITWAN TTOU O KIVNTAPAS TNG
ouoKeung €pBel oe eTTaQr] e akatdAAnAeg ouaieg. Etriong, dev ugioTaTal eyylnaon yia EAATTWUATA
OTOV KIVNTAPA TNG OUCKEUNG TTOU TTPOKAAOUVTAI ATTO {Nnuieg KATA TN METAPOPA, YIA TNV OTToia deV
gipaoTe utteUBuvol, atrd AavBaauévn eykaTtdoTaon Kal GuvappoAdynan, Kok xprnon, Un OIKIaK
XPNon, EAAEIYN @povTidag A Un TAPNCN 0dnyIwvY AEIToupyiag rf guvappoAdynong. H afiwon até tnv
€yyunon Travel va u@ioTaTal Qv Ol ETTIOKEUEG R O TTAPEPPRATEIG £XOUV TTPAyUATOTTOINBEI aTTd
TTPOCWTTA T OTToIa OEV €X0OUV £€0UCI0d0TNOE aTTd €UAG yia TO OKOTTO AUTO ) €AV O KIVNTHPAG TwV
OUOKEUWV HaG €XEl EQODIAOTEI HE AVTAAAQKTIKA, CUUTTANPWHATA 1 €€APTANATA, TA OTTOIa OEV
atroteAoUV yVACIa e€apTAMATA Kal €AV N €TTIOKEUA i N TTapEéuBaan atrd Eva Pn-£€ouciodoTNUEVO
TTPOCWTTO ) N evowuAaTwaon e€apTNUATWY TTou OV €ival yvAaOIa, odrynaoe og EAATTWHA.

3. H atmokatdoTaon TG AEIToupyiag TOU EAATTWHATIKOU KIVATAPO TWV CUCKEUWYV TTOU CUMPETEXOUV
oTnVv TTapoUca eyyunan Kai hue BAcn autr, Ba yivetal Pe TETOI0 TPOTTO, WAOTE O EAATTWHATIKOS KIVNTHPAG
TWV OUCKEUWY Ba emiokeudleTal ) 6a avtikaBioTaral, Katd 1 SIOKPITIKI JOG EUXEPEIQ, UE OTEPOUUEVO
EAATTWHATWY KIVNTAPA XWwpic xpéwan. Ta avTiIkataoTaBévTa eEapTApaTa Ba yivouv I810KTNaia Jag.

4. 2e TrePITITWON TTOU ApvNBoUuE TNV €MIdIGPBwWaON 1 €pdCOV AUTA ATTOTUXEI, KATA TN SIAKPITIKA HOG
euxépela, Ba TTpoouue og dWPEAV AVTIKATACTACN TOU KIVNTAPA TWV CUCKEUWY TTOU CUUHETEXOUV OThV
TTapoUoa gyyunan pe dAho iong agiag, eviog NG Trpoava@epduevng TepIddou eyyunaong. O KivnTApag
TTOU aVTIKOTAOTABNKE Ba yivel 1Id1oKTNCIa Pag.

5. MNpokelgévou o TEAIKOG KATavaAWwTHG VA AOKACEI TA dIKAIWUATA Tou atrd Thv TTapouoa eyyunon
TIPETTEI VA EVNUEPWOEI TO TUAMA EEUTTNPETNONG TWV TTEAATWYV OXETIKA WE TN BAGRN.

Etmropévwg, ol akdAouBeg eTTIAOYEG ETTIKOIVWVIAG gival O100€01UES OTOV TEAIKO KATAVAAWTA:

- MEOW TNAEQWVOU

- péow email

- O100IKTUOKA HEow TNG 1I0TooeNiIdag https: https://www.neff-home.com/gr/

O TeAIKOG KATAVAAWTAG WTTOPET va BPEl TIG OXETIKEG AETITOUEPEIES ETTIKOIVWVIAG OTOoV 0dNyo  «Etragég
Service». EmiTAéov, n ammédeign ayopdg oTnv OTToia avaypa@eTal N nUEPa TTapddoaong A TOUAGXIOTOV
N NUEPOMNVia ayopds TNG CUCKEUNG TTPETTEI va TTpoCoKoWiCeTal. H TTpoakOuIon TNG atmédeIigng g
ayopdg TNG GUOKEUNG ¢nTeiTal évo yia Tnv emMBERaiwaon Tou KwAIKOU TNG CUCKEUNG TTOU CUMUUETEXEI
aTnVv TTapouca eyyunan kabuwg kai Tnv empBeRaiwaon TG nuepounviag rapddoong i ayopdg g
ouokeung. H iR ayopdg tng cuokeung dev Ba ¢ntnBei atrd Tnv eTaipeia ag Kai o TEAIKOG TTEAATNG
MTTOPEI va KAAUWEI TNV TIKF ayopdg atrd TNV avTiaTolxn amrodeign KaTd TNV TTPOCKOMIOT TG YIA TNV
TTapoxn TNG eyyunong. O1 CUCKEUEG TTOU UTTOPOUYV va JETa@ePBoUV eUKOAa (TT.X. ME €va emTIRATIKO
QuTOKIVNTO) Kal yIa TIG OTT0iES ¢NnTEiTal n uTinpPEecia eyyunong Bdaoel TnG TTapoloag , TTPETTEl va
TTapadoBouv ) va atrooTaAoUv aTO TTANGCIECTEPO YpaPeio eEUTTNEETNONG TTEAATWYV ] OTO YPaQEio
€EUTTNPETNONG TTEAQTWV TTOU ava@EéPETal OTn cUuBaacn. ETNIOKEUEG OTO XWPO EYKATACTACNG UTTOPOUV
va {nTnBouv pbdvo yia CUOKEUEG, 01 OTTOIEG Eival OTABEPA EYKATECTNUEVEG OTO XWPEO AEITOUPYIAG TOUG.
la 1 ayopég atnv Kutrpo 1oxUel eUAoyn Trepiodog emdIopbwaong TN BAARNG TTou &€ UTTOPEi va
uTTEPRAIVEI TIG EIKOCITTEVTE (25) NUEPES ATTO TNV GTIYMN TTOU O TEAIKOG KATAVAAWTAG Ba evnuepwael TNV
ETAIPIO PAG, EKTOG AV O TEAIKOG KATAVOAWTAG CUVAIVEDEI pNTA OTNV ETTEKTACT TOU SIOOTAUATOS auToU.
ETtiong, o TeAIKOG KaTtavaAwTig €xel SIKAiwpa va nTAoel aTTd TNV €TAIPIA HAG YPATITH ava@opd Tou
TTOPICUATOG TOU TEXVIKOU EAEYXOU TToU JIEEAXON ETTi TNG CUCKEURG ATTO TOV APHUODBIO TEXVIKO
TEPIAAUBAVOPEVNG TNG YVWHATEUGNG AUTOU ETTI TWV OXETIKWY EUPNUATWY.

6. H ekTAjpwaon TnG eyyunong dev €TTEKTEIVEI OUTE AvavewVel TRV TTEPI0dO eyyunong. H trepiodog
eyyunong yia Ta eykateoTnuéva aviaAAaKTIKA AAyEl padi e Tnv TTEpiodo eyyunong yia oAdkAnpn
TN CUOKEUN.

7. O TeAIKOG KaTavaAWTAG Oev £Xel TTEpAITEPW ACIWTEIG I allaelg AAAEC ATt aUTEG TTOU opidovTal
avwTépw HE BAan Tnv TTapouaa eyyunan, otov Babud mmou n euBlvn dev gival UTTOXPEWTIKA PE BAon
TO vOuO.

8. O1 TTapovTeG 6pol yyUnong 1I0XU0OUV yIa CUCKEUEG TTOU ayopdoTnkav Kal TEBnKav o€ AsIToupyia o€
EAAGSa & KUTtrpo avrioToixa. Edv pia cuokeur atmooTEAAETAI Kal TiBeTaI O€ AcIToupyia o€ GAAN Xwpa
NG EE/EZEX («xWpa TTPOOPIGHOU»), N OTTOI0 GCUCKEUN TTANPOI TIG TEXVIKEG ATTAITACEIG (TT.X. TAoN,
ouxvoTnTa, TUTTOI KAUCIJWY KATT.) yIO T XWPa TTPOOPICHOU Kal N oTroia gival KAaTaAANAn yia Tig
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avTioToixeg TePIBAANOVTIKEG GUVONKEG, Ba IaxUouUV 01 6pol £yyUNang TNG XWPAG TTPOOPICHOU, EQOToV
O1aB£ToupE BIKTUO £EUTTNPETNONG TTEAATWYV GTN XWEA AUTH.

MTropeite va nTHOETE TO BIKTUO PAG ATTO TOV TOTTIKO PAG EKTTPOCWTTO TNG XWPAG TTPOOPICHOU.

Edv n ouokeur ammoaTéAAeTal o€ XWPES €KTOG TNG EE/EZEZ, n eyyunon 1radel va IoxUEl.

9. MapakaAoUue AGBETE UTTOWN TNV TTPOCPOPA UAG YIa TTPOCOETN EEUTTNPETNON TTEAATWV:
H uttnpeaia eEuUTTNPETNONG TTEAATWV PAG KA OI CUVEPYATEG TNG UTTNPECIAg Hag eEakoAouBouv va eival
oTtn d1a06eon oag PeTd TN ANEN TNG €yyunong oag.

10. O1 TapdvTeg 6poI TNG €yyunong UTTOKeIVTal aTnv EAANVIKN vouoBeaia, e¢aipoupévou Tou 1I01WTIKOU
01eBvoug dikaiou kal TNG ZUPPBaong Twv Hvwuévwy EBvwy yia Tig cuuBdoeig yia Tn d1BvA TTwAnon
ayabwv (CISG).
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